ORIGiNAL Genefic Sman Meter |

— T
From: ruth C <rgrecoaz@hot E-00000C-11-0328

Sent: Friday, September 14, 0 O 0 0 1 3 9 7 2 9
To: Burns-Web; Kennedy-v. __.__ ey e

Subject: FW: Undeliverable: smart meters

Attachments: ATT00001

please find our email attached scroll down had wrong email addresses initially thank you

From: postmaster@azcc.gov

To: rgrecoaz@hotmail.com

Date: Fri, 14 Sep 2012 17:08:42 -0700
Subject: Undeliverable: smart meters

Delivery has failed to these recipients or distribution lists:

burns.web@azcc.gov

The recipient's e-mail address was not found in the recipient's e-mail system. Microsoft Exchange will not try to redeliver
this message for you. Please check the e-mail address and try resending this message, or provide the foliowing diagnosti¢
text to your system administrator.

kennedy.web@azcc.gov

The recipient's e-mail address was not found in the recipient's e-mail system. Microsoft Exchange will not try to redeliver
this message for you. Please check the e-mail address and try resending this message, or provide the following diagnostid
text to your system administrator.

newman.web@azcc.gov

The recipient's e-mail address was not found in the recipient's e-mail system. Microsoft Exchange will not try to redeliver

this message for you. Please check the e-mail address and try resending this message, or provide the following diagnosti

text to your system administrator.

pierce.web@azcc.gov

The recipient's e-mail address was not found in the recipient's e-mail system. Microsoft Exchange will not try to redeliver
this message for you. Please check the e-mail address and try resending this message, or provide the following diagnostit
text to your system administrator.

stump.web@azcc.gov

The recipient's e-mail address was not found in the recipient's e-mail system. Microsoft Exchange will not try to redeliver
this message for you. Please check the e-mail address and try resending this message, or provide the following diagnosti
text to your system administrator.

Sent by Microsoft Exchange Server 2007

Arizona Corporation Commission
DOCKETED

Diagnostic information for administrators: SEP 2 8 2012
Generating server: cc.az.local

burns.web@azcc.gov POCKETED BY
#550 5.1.1 RESOLVER.ADR.RecipNotFound; not found ##rfc822;burns.web@azcc.gov '

kennedy.web@azcc.gov -
#550 5.1.1 RESOLVER.ADR.RecipNotFound; not found ##rfc822;kennedy,weh@a
newman.web@azcc.gov ?7 2 el.}"j 5@ fﬁsgcz\iﬁz
#550 5.1.1 RESOLVER.ADR.RecipNotFound; not found ##rfc822; newman web@azcc %ov

pierce.web@azcc.gov 0 13N00
#550 5.1.1 RESOLVER.ADR.RecipNotFound; not found ##rfc822 plerce wéb‘@azﬁd@@vzv
stump.web®@azcc.gov 1Y

#550 5.1.1 RESOLVER.ADR.RecipNotFound; not found ##rfc822; stump ‘web@azcc. gov

Original message headers:
Received: from mail88-va3-R.bigfish.com (216.32.180.112) by
ACCMAIL-CAS.cc.az.local (10.10.99.123) with Microscft SMTP Server id

1
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8.3.83.0; Fri, 14 Sep 2012 17:08:41 -0700

Received: from mail88-va3 {(localhost [127.0.0.1]) by mailg88-va3-R.bigfish.com
{Pogtfix) with ESMTP id 4BEDA1200CA; Sat, 15 Sep 2012 00:07:31 +0000 (UTC)

X-Forefront-Antispam-Report: CIP:65.54.190.162;KIP: (null) ;UIP: (null);IPV:NLI;H:bay0-omc3-

$24 .bay0.hotmail.com;RD:bay0-omc3-g24.bay0.hotmail.com; EFVD:NLI

X-SpamScore: 7

X-BigFish:

vps7{zzc85dhdeflizzlce5h1202hldlahld2ahée31lnzzz2fh668h83%hd25he5bh107ah1217h1288h12a5hl2bd

h1155h)

Received-SPF: pass (mail88-val: domain of hotmail.com designates 65.54.190.162 as

permitted sender) client-ip=65.54.190.162; envelope-from=rgrecoaz@hotmail.com; helo=bay0-

omc3-824 .bay0.hotmail.com ; .hotmail.com ;

Received: from mail88-val (localhost.localdomain [127.0.0.1]) by mail8g8-va3
(MessageSwitch) id 1347667648998097 9818; Sat, 15 Sep 2012 00:07:28 +0000
(UTC)

Received: from VA3EHSMHSO015.bigfish.com (unknown [10.7.14.2441) by
mail88-val3l.bigfish.com (Postfix) with ESMTP id E5D93220043; Sat, 15 Sep 2012
00:07:28 +0000 (UTC)

Received: from bay0O-omc3-s24.bay0.hotmall.com (65.54.190.162) by
VA3EHSMHS015.bigfish.com (10.7.99.25) with Microsoft SMTP Server id
14.1.225.23; Sat, 15 Sep 2012 00:07:28 +0000

Received: from BAY170-W38 ([65.54.190.187]) by bay0-omc3-g24.bay0.hotmail.com
with Microsoft SMTPSVC(6.0.3790.4675) ; Fri, 14 Sep 2012 17:07:24 -0700

Message-ID: <BAY170-W3893E7D7623DC5750DA996DAS70@phx.gbl>

Content-Type: multipart/alternative;

boundary="_16315ad5-398a-423f-9%a45-ad562f5ac072_ "

X-Originating-IP: [97.117.143.182]

From: ruth C <rgrecoaz@hotmail.com>

To: <newman.web@azcc.gov>, <burns.web®@azcc.govs, <plerce.web@azcc.govs,

<stump.web@azcc.gov>, <kennedy.web@azcc.govs

Subject: smart meters

Date: Fri, 14 Sep 2012 18:07:24 -0600

Importance: Normal

MIME-Version: 1.0

X-OriginalArrivalTime: 15 Sep 2012 00:07:24.0559 (UTC) FILETIME=[158951F0:01CD92Dg]

Return-Path: rgrecoaz@hotmail.com

--Forwarded Message Attachment--
From: rgrecoaz@hotmail.com

To: newman.web@azcc.gov; burns.web@azcc.gov; pierce.web@azcc.gov; stump.web@azcc.gov; kennedy.web@azcc.goy
Subject: smart meters

Date: Fri, 14 Sep 2012 18:07:24 -0600

I understood after the public meeting that decisions would be made about smart meters & the installation of them in
home. Ours was forced upon us by someone from APS who said if we did not let them change it out to a "smart meter"
THEY would climb over the fence and install it (we have a locked gate for our dogs) in our backyard...OR ...we would
have no electric service. How's that for intelligence & putting the consumer first. We called APS only to get a rep on the
phone that stated "are you on a cell phone?" ...well the cell phone is not glued to our ear ALL the time,we were outraged
We asked if we could keep our old meter & pay extra to have our meter read every month.We were told that we needed
to bring it up to the AZ Corporate Commission...thus this letter. The meeting was months ago and we consumers haven't
heard a word ???

Now if anyone thinks they could soft shoe us on this ,I have two intercranial brain aneurysms and had been impacted by
that darn meter sitting right by the pool we have used all summer & there is a difference from the old meter ,the one we
want put back. We wrote to all of you for cause ,we want to know what options we have . Thank you . Sincerely, Len &
Ruth Greco Phx,AZ
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